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Message from the Governor
Tourism Authority of Thailand

2024 was the year that the tourism industry began to rebound to the levels close to
those of 2019, before the outbreak of the Coronavirus Disease 2019 (COVID-19). The rapidly
changing and unpredictable context, along with the global economic recession, high inflation
rates, and most importantly, the environmental crisis, were considered risk factors to the
tourism industry. However, 2024 was also another significant year where the Tourism Authority
of Thailand (TAT) collaborated with partners in all sectors to drive Thailand’s tourism strategies,

creating valuable experiences and promoting sustainability

TAT emphasised the importance of creating valuable experiences for target tourist
groups and boosting tourism to help revitalise Thailand's economy. This included public
relations efforts and tourism promotional activities, which contributed to a total tourism
revenue of 2.4 trillion Baht. The cumulative number of international tourists exceeded 34
million, while domestic visitors reached 194 million people-trips. For international market
promotion, we focused on promoting Thailand’s image as a preferred destination through the
main publicity campaign “Amazing Thailand” and publicised tourism information and updates
through the theme “Your stories never end,” while stimulating travel demand by promoting
creative tourism through Thailand’s soft power, the “5 Must Do in Thailand” campaign, along with
Responsible Tourism. The goals were to provide international tourists with valuable
experiences and enhance the image of Thailand, making it widely recognised among TAT's
target markets through both offline and online channels. Many activities under the campaign
"Meaningful Relationship" were organised, and a boost to tourist spending was given by
showcasing a variety of products, services, and creative tourism activities that meet the specific

needs of target groups, with a focus on sustainable tourism to reduce environmental impacts.

In addition, we created opportunities through participation in the major regional
international tourism promotional events; such as, World Travel Market (WTM) 2023 in the
United Kingdom, Internationale Tourismus Borse (ITB) Berlin 2024 in the Federal Republic of
Germany, and South Asia Travel and Tourism Exchange (SATTE) 2024 in the Republic of India.
For domestic market promotion, we followed the government policy “IGNITE TOURISM
THAILAND” with the strategies connecting primary cities with hidden-gem destinations across the
country, showcasing the charm of Thai identity, and promoting year-round high seasons in

Thailand through the "Amazing Thailand 365 Days: Amazing Worth Visiting Cities" campaign.

/The novelty of ...



The novelty of hidden-gem cities and Thai unique charms under the "Instant Happiness, Travel
Thailand" campaign were deployed to attract visitors to encourage the extension of the length
of stays and increase travel spending. Furthermore, we offered a variety of tourism products
and services and hosted numerous tourism activities in connection with traditions, festivals,
and attractions from different areas, particularly in 55 “Mueangnathiao” cities nationwide.
Additionally, the 42" Thailand Tourism Festival 2024 showcased the unique characteristics of
each region and offered a wide range of tourism products and services, inspiring domestic
travel demand.

Driving TAT towards a High Performance Organisation (HPO) is also a crucial factor for
swift operations and achieving excellence in management as a leading organisation based on
innovation and good governance. By promoting organisational operations in adherence to
ethical and moral standards, as well as good corporate governance principles, TAT achieved
an Integrity and Transparency Assessment (ITA) score of 94.17 in the fiscal year 2024. TAT also
implemented information management standardisation and improved its organizational
information system to be aligned with the hybrid working model, enabling seamless remote
work operations for the personnel. As a result, TAT earned the ISO/IEC 27001:2022 certification
for Information Security Management System (ISMS), a framework for information security
operations. Furthermore, we reviewed our Business Continuity Management Plan following the
ISO 22301:2019 standard (Business Continuity Management System: BCMS), enabling the
organisation to maintain our business continuity efficiently and effectively despite unusual
situations.

On behalf of TAT, | would like to express my sincere gratitude to all stakeholders,
partners, and organisations for their collaboration and joint efforts in propelling the tourism
industry throughout 2024. | sincerely hope that we would continue receiving your trust,
cooperation, support, and development efforts. TAT would seize every opportunity to further
develop and continue to serve as a strategic leader in driving Thailand towards meaningful
and sustainable tourism.

THAPANEE KIATPHAIBOOL

Governor
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S1ianuNsNeLiIilasy (Awards Given)

Awards 2024 / Top

Destinations — World

Ay FomaTa/anunada anui/uvasitlasuseta ﬁgmamwﬁa

® | PATA Gold Awards 2024 / The Diversity of Pacific Asia Travel
Sustainability and Social Southern Border Project Association (PATA)
Responsibility — Cultural / Tourism Authority of
category Thailand

o | PATA Gold Awards 2024 / Monk on the Raft Pacific Asia Travel
Travel Photography Photograph / Tourism Association (PATA)

Authority of Thailand

en | Thailand Influencer Awards Tourism Authority of Tellscore
2024 / Best Creative Culture Thailand
and Soft Power

@ | Travel Trade Awards (ITTN Thailand Travel Trade News (ITTN)
Awards) 2024 / Best
Worldwide Destination

& | Readers’ Choice Awards 2024 Thailand Condé Nast Traveler
/ Top Countries in the World

o | 2024 World Festival & Event Phuket International Festivals &
City Events Association (IFEA)

e | DestinAsian’s 2024 Readers Bangkok DestinAsian
Choice Awards / Best City

@ | Green Destinations Award / Chiang Khan Designated Areas for
Green Destinations Sustainable Tourism

Administration (DASTA)

« | Tripadvisor Travelers’ Choice Bangkok Tripadvisor
Awards 2024 / Top
Destinations — World

®o | Tripadvisor Travelers’ Choice Phuket Tripadvisor
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Tripadvisor Travelers’ Choice
Awards 2024 / Trending

Destinations— World

Pattaya

Tripadvisor

o

Tripadvisor Travelers” Choice
Awards 2024 / Food

Destinations— World

Phuket

Tripadvisor

e

Tripadvisor Travelers” Choice
Awards 2024 / Food

Destinations— World

Chiangmai

Tripadvisor

[olcd

Tripadvisor Travelers’ Choice
Awards 2024 / Honeymoon

Destinations — World

Khao Lak

Tripadvisor

9lcd

Tripadvisor Travelers’ Choice
Awards 2024 / Sustainable

Destinations — World

Bangkok

Tripadvisor

[9)>)

Travel Great RES Prize
Destination 2024 / Best
Affordable for long haul

destination

Thailand

Travel News Market,

Sweden

@6

TTG Travel Awards 2024 /

Destination of the Year

Thailand

TTG Asia Media
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ASEAN, SOUTH ASIA, SOUTH PACIFIC

TAT KUALA LUMPUR

(Area of Responsibility : Malaysia, Brunei Darussalam)

Tourism Authority of Thailand Suite 22.01, Level 22" Floor, Menara Citibank, 165 Jalan Ampang, 50450

Kuala Lumpur, MALAYSIA
Tel: (603) 2162 3480
E-Mail : info@tourismthailand.my, tatkul@tat.or.th

Website : www.tourismthailand.my

TAT JAKARTA

(Area of Responsibility : Indonesia)

Tourism Authority of Thailand The PLAZA, 38" Floor, Zone B, JL. M.H. Thamrin Kav. 28-30 Jakarta 10350 INDONESIA

Tel : (62) 21 2992 2353
E-Mail : tatjak@tat.or.th
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TAT SINGAPORE

(Area of Responsibility : Singapore, Philippines)

Tourism Authority of Thailand C/O Royal Thai Embassy, 370 Orchard Rd., SINGAPORE 238870
Tel : (656) 235 7901

E-Mail : tatsin@singnet.com.sg, tatsin@tat.or.th

TAT NEW DELHI

(Area of Responsibility : Northern India, Bangladesh, Nepal and Bhutan)

Tourism Authority of Thailand, A 12/4 Ground Ficor, Vasant Vihar, New Delhi - 110057, INDIA
Tel: (91 11) 4166 3567-9

E-Mail : tatdel@tat.or.th

TAT MUMBAI

(Area of Responsibility : Western and Southern India, Sri Lanka and Maldives)

No. 123/124, 12" Floor, Mittal Chambers, Barrister Rajni Patel Marg, 228 Nariman Point, Mumbai -400021, India
Tel : (91 22) 2202 0264-5

E-Mail : tatmumbai@tat.or.th, tatmumbaimail@gmail.com

TAT SYDNEY

(Area of Responsibility : Australia, New Zealand and South Pacific)

Tourism Authority of Thailand, Royal Exchange, Suite 2002, Level 20, 56 Pitt Street, Sydney, NSW 2000, AUSTRALIA
Tel : (61 2) 9247 7549

E-Mail : info@thailand.net.au, tatsyd@tat.or.th

TAT HO CHI MINH

(Area of Responsibility : Vietnam, Lao PDR and Cambodia)

Unit 4, 18™ floor Saigon Centre, Tower 2, 67 Le Loi Street, District 1, Ho Chi Minh City, VIETNAM
Tel : (84 86) 291 3885-6

E-Mail : tathcm@tat.or.th

Website : www.tourismthailand.org.vn

EAST ASIA

TAT HONG KONG

(Area of Responsibility : Hong Kong, Macau)

Tourism Authority of Thailand Room 2101, 21/F Prosperity Tower, 39 Queen’s Road, Central, HONGKONG
Tel : (852) 2868 0732

E-Mail : tathkg@amazingthailand.org.hk, tathkg@tat.or.th

TAT TAIPEI

(Area of Responsibility : Taiwan)

Thailand Tourism Division 13 Floor, Boss Tower, No 111 Sung Chiang Rd. (Near Nanking East Road Junction)
TAIPEI 104 TAIWAN

Tel : (886 2) 2502 1600

E-Mail : tattpe@ms3.hinet.net, tattpe@tat.or.th

Website : www.tattpe.org.tw
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TAT SHANGHAI

(Area of Responsibility : Shanghai, Shandong, Hubei, Anhui, Jiangsu and Zhejiang)

Tourism Authority of Thailand 27" floor, Room 2703, CH Finance Centre Building, 288 Nanjing Road
(West), Huang Pu District, Shanghai, 200003 CHINA

Tel : (86 21) 33 66 3409

E-Mail : tatshi@tat.or.th

TAT BEUING

(Area of Responsibility : Beijing, Liaoning Province, Jilin, Tianjin, Hebei, Heilongjiang, Shanxi, Henan, Inner
Mongolia Autonomous Region and Mongolia)

Tourism Authority of Thailand Room 902, Office Tower E1, Oriental Plaza, No.1 East Chang An Avenue,
Dong Cheng District, Beijing, 100738. CHINA

Tel : (86 10) 8518 3526-29

E-Mail : tatbjs@tat.or.th, tatbjs@sohu.com

TAT KUNMING

(Area of Responsibility : Yunnan, Guizhou and Guangxi Zhuang Autonomous Region)

Tourism Authority of Thailand Kunming Office Unit 601, 6" Floor, Spring City 66, No.23 East Dongfeng
Road, Panlong District, Kunming, Yunnan PR, 650051 CHINA

Tel :+86 87163178840

E-Mail : tatkunming@tat.or.th

TAT CHENGDU

(Area of Responsibility : Xinjiang Uygur Autonomous Region, Qinghai, Ningxia Hui Autonomous Region,
Gansu, Shaanxi, Chonggjing, Sichuan and Tibet Autonomous Region)

Tourism Authority of Thailand Room no. 1404, Yanlord Landmark office Tower, 1 Renmin South Road
Section 2, Chengdu 610016, Sichuan, CHINA

Tel : (86 28) 6465 6299

E-Mail : tatchengdu@tat.or.th

Website : www.tourismthailand.org/cn

TAT GUANGZHOU

(Area of Responsibility : Jiangxi, Fujian, Guangdong, Hainan and Hunan)

Tourism Authority of Thailand Room M07, The Garden Hotel, 368 Huanshi Dong Road, Yuexiu District,
Guangzhou, Guangdong 510064 CHINA

Tel : (86) 20 8365 1823, (86) 20 8365 1836

E-Mail : tateuangzhou@tat.or.th

TAT TOKYO

(Area of Responsibility : Northhern Area of Honshu Island: Tohoku, Kanto and Hokkaido Island)

Tourism Authority of Thailand Yurakucho Denki Building, South Tower 2nd Fl., Room 259, 1-7-1 Yurakucho
Chiyoda-ku, Tokyo 100-0006, JAPAN

Tel : (81 3) 3218 1077

E-Mail : tattky@tattky.com, tattky@tat.or.th

Website : www.thailandtravel.or.jp
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TAT OSAKA

(Area of Responsibility : Parts of the central, western, and parts of the southern areas of Honshu Island
and parts of Shikoku Island)

Nikke Yotsubashi Building, 1-4-26, Shinmachi, Nishi-ku, Osaka 550-0013, JAPAN

Tel : (81 6) 6543 6654, (81 6) 65436655

E-Mail : info@tatosa.com, tatosa@tat.or.th

Website : www.thailandtravel.or.jp

TAT FUKUOKA

(Area of Responsibility : Parts of the southern areas of Honshu Island, parts of Shikoku Island, Kyushu
Istand and Okinawa Island)

Tourism Authority of Thailand, Fukuoka Office, Hakata Riverain East Site 11F, 2-1, Shimokawabatamachi,
Hakata-ku, Fukuoka 812-0027

Tel : (819) 2260 9308, (819) 2260 8181

E-Mail : info@tatfuk.com

Website : www.thailandtravel.or.jp

TAT SEOUL

(Area of Responsibility : Republic of Korea)

Tourism Authority of Thailand, #1805 18" Floor, Daeyungak Tower, 97 Toegy-Ro, Jung-Gu, Seoul, 04535 Korea
Tel : (82 2) 779 5416-8, (82 2) 779 5160, (82 2) 779 5162-4

E-Mail : info@tatsel.or.kr, tatsel@tat.or.th

Website : www.visitthailand.or.kr

NORTH AMERICA

TAT LOS ANGELES

(Area of Responsibility : Arizona, California, Colorado, Hawaii, [daho, Montana, Nevada, New Mexico, Oregon,
Texas, Utah, Washington, Wyoming, Guam Island and all Central and Southern American countries)

Tourism Authority of Thailand 611 North Larchmont Boulevard, 1° Floor, Los Angeles, CA 90004, U.S.A.

Tel : (1 323) 461 9814

E-Mail : info@tourismthailandla.com, tatla@tat.or.th

TAT NEW YORK

(Area of Responsibility : Alabama, Connecticut, Delaware, Florida, Georgia, Kentucky, Maine, Maryland,
Massachusetts, Mississippi, New York, New Hampshire, New Jersey, North Carolina, Pennsylvania, Rhode Island,
South Carolina, Tennessee, Vermont, Virginia, West Virginia, Puerto Rico, the Bahamas and The Caribbean)
Tourism Authority of Thailand 61 Broadway, Suite 2810 New York, N.Y. 10006, U.S.A.

Tel : (1 212) 432 0433

E-Mail : info@tatny.com, tatny@tat.or.th

TAT CHICAGO

(Area of Responsibility : Canada, Alaska, Arkansas, Illinois, Indiana, lowa, Kansas, Louisiana, Michigan,
Minnesota, Missouri, Nebraska, North Dakota, Ohio, Oklahoma, South Dakota, and Wisconsin)

700 N Rush St, Chicago, Illinois 60016

E-Mail : tatchicago@tat.or.th
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EUROPE, AFRICA, MIDDLE EAST
TAT LONDON
(Area of Responsibility : United Kingdom, Ireland and Africa)
gt Floor, 12 Conduit Street, London, W11 2XH United Kingdom
Tel : (44 207) 925 2511
E-Mail : info@tourismthailand.co.uk, tatuk@tat.or.th

Website : www.fanclubthailand.co.uk

TAT STOCKHOLM

(Area of Responsibility : Sweden, Norway, Denmark, Finland, Iceland, Estonia, Latvia and Lithuania)
Drottninggatan 33 GF, 111 51 Stockholm, Sweden

Tel : (46 8) 700 56 91

E-Mail : info@tourismthailand.se

Website : www.thecoloursofthailand.com

TAT FRANKFURT

(Area of Responsibility : Germany, Austria, Slovenia, Croatia, Switzerland, Liechtenstein, Bosnia and Herzegovina)
Kirchnerstr. 6-8, 60311 Frankfurt / Main, Germany

Tel : (49 60) 138 139 0

E-Mail : info@thailandtourismus.de

Website : www.thailandtourismus.de

TAT MOSCOW

(Area of Responsibility : Russia, Belarus, Georgia, Armenia, Azerbaijan, Kazakhstan, Uzbekistan, Turkmenistan,
Tajikistan and Kyrgyz)

16/23 Building 1, 3" Floor, 1° Tverskaya-Yamskaya Street, Moscow, Russian Federation 125047 Russia

Tel : 7 (499) 250 8345

E-Mail : tatmoscow@tat.or.th

Website : www.tourismthailand.ru

TAT PARIS

(Area of Responsibility : France, Belgium, Luxembourg, The Netherlands, Morocco, Monaco, Tunisia and Algeria)
Office National du Tourisme de Thailande 90, Avenue des Champs-Elysees, Paris, 75008, France

Tel : (33 1) 5353 4700

E-Mail : info@tourismethai.fr, tatpar@tourismethai.fr

Website : www.tourismethai.fr

TAT ROME

(Area of Responsibility : Italy, Spain, Greece, Portugal, Israel, Cyprus and Turkiye)

Ente Nazionale per il Turismo Thailandese Via Barberini 68, gt Floor, 00187 Roma, Italy
Tel : (39 06) 420 14422, (39 06) 420 14426

E-Mail : tat.rome@turismothailandese.it

Website : www.turismothailandese.it
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TAT PRAGUE

(Area of Responsibility : Czech Republic, Poland, Hungary, Slovakia, Bulgaria, Romania, Ukraine, Serbia,
Moldova, Macedonia, Albania and Montenegro)

Tourism Authority of Thailand, Quardrio Business Center, Purkynova 2121/3, Praque 1, Czech Republic
Tel : (420) 281 913 738-9

E-Mail : tatprague@tat.or.th

Website : www.amazingthailand.cz

TAT DUBAI

(Area of Responsibility : Bahrain, Iran, Irag, Jordan, Kuwait, Egypt, Lebanon, Oman, Qatar, Saudi Arabia,
Syria and United Arab Emirates)

133 Sheikh Zayed Road, Dust Thani Dubai, Apartment No. 1804, P.O.Box 450019, Dubai, UAE

Tel : (97 1) 4325 0184-5

E-Mail : tatdubai@tat.or.th

Website : www.tourismthailand-middleeast.org



